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IDPH Lab HHS Guidance and ETOR update 

 
The Illinois Department of Public Health Division of Laboratories is continuing to enroll providers in the 
Electronic Test Ordering and Reporting (ETOR) online portal for COVID-19 testing. This effort has helped 
the Division of Laboratories to satisfy reporting requirements and to improve patient services. In 
addition, ETOR has given providers access to patient results sooner after testing completion, increased 
patient demographic accuracy, and reduced test turn-around time. Please note that once a patient’s 
demographic information is saved in ETOR, it can be recalled for future testing.    
 
On June 4, 2020, the U.S. Department of Health and Human Services (HHS) released new laboratory 
reporting guidance for the COVID -19 pandemic response. This guidance requires the IDPH Division of 
Laboratories to obtain certain data elements from patients being tested for COVD-19. This data 
contributes to understanding disease incidence and trends, including initiating epidemiologic case 
investigations, assisting with contact tracing, assessing availability and use of testing resources, and 
identifying supply chain issues for reagents and other material. Laboratory testing data, in conjunction 
with case reports and other data, also provide vital guidance for mitigation and control activities. For 
more information on the requirements, the guidance can be found at 
https://www.hhs.gov/sites/default/files/covid-19-laboratory-data-reporting-guidance.pdf, 
 
ETOR will be mandatory for providers sending samples to IDPH laboratories. Enrollment and continued 
use of ETOR ensures the lab is complying with the new HHS reporting guidance. IDPH has been working 
to reach out to each provider and to aid in ETOR enrollment. Currently, training webinars are being 
created to assist providers in the proper use of ETOR and to answer any questions. IDPH has begun 
calling providers that are not compliant with using ETOR to discuss other testing options.   
 
For specific questions about ETOR or assistance with registration, email dph.labs.dmg@illinois.gov 
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