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HUB Staffing and Training: 

First, the state believes the backlog will grow for the next few months as they finish staff 

retraining and work to align policy and procedures across the HUBs, they hope by 
March/April to have turned the corner. 

As part of the effort, the HUBs are in the process of adding 85 staff (of which, 69 will be 

caseworkers). Additionally, a fourth HUB is in the process of coming online in Granite City. 

This HUB will add another 25 staff and will handle overflow from the HUBs rather than be 

dedicated to a specific geographic region. 

Make Sure the Social Security Number is CORRECT on Applications and Admission 

Packets! This is the most reliable connection between applications/Medicaid eligibility 

and admission packets. This causes many problems and slows connection of applications to 

admission packets. 

Delay in Repayment of Advances: 

HFS informed us of the intent of new provider notice which was posted January 13th. (Click 

here to view the notice) HFS is delaying the repayment of advances made this summer. The 

advances were part of the reject TAN review project. Since that is still ongoing, HFS is 

delaying the repayments from the original January 2020 – Dec. 2020 to now be April 2020 
– March 2021. 

Reject TAN Project:  

About 300 providers submitted lists for review as part of the state’s review of rejected 

admission transactions. (Click here to view notice). HFS sent lists to DHS. The process is for 

DHS to work and then send back to HFS. About 60% have been done so providers should 

have seen some activity. They expect to be done in 3 months, hence the above delay in 

repaying the advances. 

Provider Portal – Manage My Case: 

The state is close to rolling out. By adding the provider portal to grant provider access to 

the Manage My Case options, it should help providers work cases and interact with case 

workers on issues. Each provider will need to designate a security person. HFS will be 

posting a provider notice and host webinar trainings once this is live. They think this is 

coming in the next few months. This change will allow documents to go directly into the 

case system. Currently, documents that are upload are printed out and then entered back 

into the IES system, hence delays and problems. 

 

 

Facility Dedicated Caseworker Pilot: 

https://www.illinois.gov/hfs/MedicalProviders/notices/Pages/prn200113a.aspx
https://www.illinois.gov/hfs/MedicalProviders/notices/Pages/prn200113a.aspx
https://www.illinois.gov/hfs/MedicalProviders/notices/Pages/prn190516b.aspx
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DHS is looking to roll out facility-based case worker system which had been piloted for a 

few facilities over the last year.  DHS is now reviewing issues that need to be addressed to 
roll out broadly. This approach improved communication.  

Redeterminations (REDE) / Renewals: 

The state is not auto canceling for non-processed REDEs/renewals. If a REDE request is not 

responded to or the caseworker works the REDE and makes a determination the individual 
is no longer eligible, a cancelation will be processed. 

HFS indicates they are working to integrate the electronic asset verification system (“AVS”) 

they use now for manual lookups into IES so “Ex Parte renewals” are possible for LTC / 

AABD. Ex Parte renewals are when the state electronically pulls financial information and 

pre-populates the redetermination form. An individual only needs to respond if the 

information is incorrect. Non-AABD cases are using Ex Parte now since only income is 
required and not assets. HFS says as of now this is on target for mid to late summer. 

As always, please keep us informed of your experiences with the HUBs so we can address 

issues with DHS and HFS. 

 

Thank you. 


