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It’s never too early for a check-up.
Contact Smithereen Pest Management Services

How Healthy is 
Your Environment?

• Integrated Pest Management (IPM)

• Rodent Proofing

• Spiders, Wasps, Bees and Fly Control

• Ant Control

• Bird Abatement

• Wildlife Service

• Bed Bug Service

• Wood Destroying Insect Services

• Accutrak Monitoring System®

• Quality Assurance and Executive Summaries

• Consulting and Staff Training

• Proactive Customized Programs

• A program that “prevents”, rather than reacts

• Local, State and Federal required documentation

• Electronic Documentation 

524831_Smith.indd   1 4/19/11   9:54:19 PM

At FR&R...We Count. You Matter.®

111 S. Pfingsten Road • Suite 300 • Deerfield, Illinois 60015 • 847.236.1111 • www.frrCPAs.com

Improving the health of your bottom-line...

• Regulatory & Compliance Services

• Clinical Consulting

• Reimbursement Services

• Medicare/Medicaid Cost Reports

• Accounting, Tax & Audit

• Education & Training

Frost
Ruttenberg &
Rothblatt  PC
CPAs & Business Advisors
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From the Association

Reinventing IHCA
Welcome to the first issue of the new LTC Today – published solely for the members of IHCA.

Our last issue began with a letter about change and growth. The latter half of this year 
has certainly continued with that theme. With major changes within the association – the 
return of the IHCA-PAC, our reconstituted Public Policy shop, our renewed membership with 
AHCA – reinvention has been the name of the game in recent months. We have done our best 
to keep you apprised of each of these developments as they have happened, and as we move 
forward we will continue to evolve to better suit your needs. IHCA will continue to serve as 
the platform for quality initiatives and education promoting excellent outcomes, customer 
satisfaction and quality health care.

This issue gives you a look at some of the changes being put into play. Since the 
IHCA-PAC was reinstated earlier in the year, the committee has been working diligently 
with association staff to shake things up and bring a fresh approach to the way PAC funds 
are raised. These funds will help support candidates and legislators who have proven to be 
allies of the long term care profession. Turn to page 17 to read about what’s happening with 
IHCA-PAC.

The IHCA Board of Directors has also undergone some changes recently. New officers 
were elected at the Annual Business Meeting held Sept.  11, 2013, at the 63rd Annual 
Convention and Trade Show, and several other appointments were made that day, too. Turn 
to page 10 to read more about the new 2013-2014 IHCA Board of Directors and get to know 
your association leaders – the familiar faces and the new additions!

The IHCA staff has some new faces as well. With the public policy work being handled 
in-house once again, the association has made some staff changes to ensure that member 
needs and best interests are being handled efficiently and effectively. Turn to page 8 to meet 
your new IHCA Public Policy department.

This issue also features some excellent member stories. Check out page 15 to read about 
how Passages Hospice CNA turned hero, Vernita Williams, kept a cool head when a fire 
broke out during a routine visit to care for patients in a Chicago-area nursing facility. And, 
be sure to read about Heartland Health Care Center in Decatur; it is being recognized for 
celebrating 50 years of membership with IHCA on page 14. 

We hope you will enjoy this issue of LTC Today. If you have any questions, or if there is a 
topic you would like to see covered in a future issue, please let us know.

Sincerely,

John Vrba
IHCA President

David V  oepel 
IHCA Executive Director 
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“Our board voted unanimously to 
rejoin AHCA,” said IHCA President 
John Vrba. “We hope with the 
addition of Illinois, we will be able 
to further assist in educating our 
state’s congressional delegation and 
others on the quality outcomes our 
profession has on those we serve.”

Membership with AHCA offers 
tremendous value to IHCA and its 
members. In addition to the strong, 
unified, advocacy voice AHCA 
presents on Capitol Hill when facing 
the challenges of long term care on a 
national level, it also offers a variety 
of helpful programs, services and 
communications to its state affiliates 
and their members. Notable among 
these offerings are LTC Trend Tracker 
and the AHCA/NCAL Quality Initiative.

LTC Trend Tracker

LTC Trend Tracker software is an 
AHCA free member-exclusive service 
that enables users to track, organize, 
identify, benchmark, examine and 
compare all facility business needs 
by accessing numerous reports – all 
online. With this simple and efficient 
web-based program, users can enter 

IHCA Returns to 
the Federal Arena

In August IHCA rejoined the American Health Care Association 
(AHCA), joining the ranks of 48 other states in the nation 
and becoming involved with long term care on the federal 

front once again. AHCA welcomed the association back into the 
fold, and both associations are pleased to be working together 
and are looking forward to forming an ongoing and mutually 
beneficial partnership. 

and access information regarding 
resident characteristics, staffing 
information etc., and use that 
information to improve performance 
and make better business decisions. 

The AHCA/NCAL Quality Initiative

Launched last year, this initiative 
builds on the work long term care 
providers are already doing by 
setting specific, measurable targets 
to continue improving the quality of 
care in skilled nursing and assisted 
living facilities in the U.S. AHCA has 
defined concrete goals that member 
facilities are encouraged to reach 
for over the next three years in 
four specific areas: safely reducing 
hospital readmissions; increasing 
staff stability; increasing customer 
satisfaction; and safely reducing off-
label use of antipsychotics. In addition 
to setting these goals for providers, 
AHCA also provides resources to 
help them achieve success within 
the initiative.  ■

For more information on these, and 
other AHCA services and products, 
please visit www.ahcancal.org.

FIRM

Contact: Edward Dowllar
217.321.0355 
Email: edowllar@firminc.com 

Background 
Investigation and 
Employment Screening 
Services

Fingerprinting Services

The IHCA Preferred 
Vendor

Google Apps for 
Business Providers

Contact: 
866.721.1203
Email: 

For more information, 
please visit www.firmsystems.net.

650762_FIRM.indd   1 7/27/13   10:27 AM
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IHCA Provides 
Reinvigorated 
Public Policy Program
Over the course of the last few months IHCA has seen substantial changes in nearly every 

aspect of the association’s operation. Membership has changed and grown, goals have been 
solidified around common member focuses and concerns, external affiliations have been 

created with a wide array of other like-minded providers and associations, and staff has seen changes 
and growth to meet new needs.

Following the decision of the IHCA 
Board of Directors to separate from 
the Health Care Council of Illinois 
(HCCI), it was necessary to develop a 
public policy program that would allow 
the association to effectively represent 
its members in the public policy arena. 
As the first step in that direction, 
IHCA re-formed its Public Policy 
Committee. Under that committee, all 
legislative and regulatory efforts will 
be member directed.

To assist IHCA and the Public 
Policy Committee in putting priority 
policy in place, longtime IHCA and 
HCCI employee Matt Hartman was 
promoted to vice president of public 
policy. Hartman came to IHCA in 
2005 and has served as its legislative 
liaison, legislative director, and the 
membership and development director 
during his tenure. 

Along with Hartman’s promotion, 
two new staff members were brought 
aboard to assist in IHCA’s public 
policy efforts:

Bill Bell joined IHCA staff in 
October as the IHCA regulatory 
director. Many know Bell from his 
more than 30 years of service at 
the Illinois Department of Public 
Health. During his tenure there, 
Bell served as deputy director in the 
Office of Healthcare Regulations, and 

executive assistant to the director 
and division chief of Healthcare 
Facilities and Programs, among 
other roles. He brings a wealth of 
experience and knowledge to IHCA 
and will be working closely with the 
IHCA membership on survey and 
regulatory issues at both the state and 
federal levels.

Ashley Snavely joined IHCA staff 
in October as the IHCA legislative 
liaison. Snavely comes to IHCA from 
the Illinois House of Representatives 
Republican staff. She began her 
time in state government working 
in-district with Former House 
Deputy Republican Leader Bill Black 
of Danville. Snavely then joined 
staff in Springfield and became a 
House Republican Human Services 
Substantive and Appropriations 
staffer. She will be working 
intimately with the legislature and the 
administration to implement IHCA’s 
legislative public policy goals.

In addition to these full time 
staff positions, IHCA has also 
secured the services of a number of 
specialized consultants:

Matt Werner, with M. Werner 
Consulting, brings an extensive 
knowledge of rate and reimbursement 
to the table. Before entering the 
private sector, Werner worked at the 

Illinois Department of Healthcare 
and Family Services. His intimate 
knowledge of all things Medicaid will 
be brought to bear in negotiations 
on implementation of the RUGs 
reimbursement methodology 
and other reimbursement-based 
initiatives.

Greg Cox and Cecelia Hylak-
Reinholtz, C&G Consulting, come to 
IHCA as a budget and policy operative 
team. Originating from the Senate 
Republican and House Democrat staff 
respectively, Cox and Hylak-Reinholtz 
are widely regarded as two of 
the foremost experts in Illinois 
budget matters.

Mike Thomson and 
Michael Weir, Thomson Weir, LLC, 
bring a background with the House 
Democrat staff and a dedication 
to client-focused service to their 
approach to state government. 
Thomas served as the issues staff and 
political director for House Speaker 
Michael Madigan, with Weir serving as 
the communications director for the 
speaker in Thomas’s shop.

These individuals, with their 
backgrounds and strengths, form a 
complete complement of resources 
needed to effectively forward the 
association’s public policy goals in 
Illinois and at the federal level.  ■
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2014 LTCNA Scholarship 
Applications Due December 31, 2013!  

The Long Term Care Nurses Association offers up to two 
$1000 scholarships each year to long term care facility 
employees looking to further their education in nursing. 

For more information visit www.ltcna.org. 

625423_PEL.indd   1 25/01/13   3:37 PM
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Me et the IHCA

IHCA elected new officers 
of the Board of Directors 
and made several 

other board appointments 
at the 63rd Annual IHCA 
Convention and Trade 
Show in Peoria this past 
September. Though there are 
a number of recognizable 
names and faces, there are 
some new members as well. 
As the association continues 
forward in the reinvention 
process and the creation of a 
vision for the future of IHCA, 
these individuals will carry 
a great deal of responsibility 
in representing the best 
interests of the IHCA 
membership. Here are your 
board members:

John Vrba has more than 20 years of experience in long term 
care. After working his way up through the ranks with HCR 
ManorCare, he moved on to run Burgess Square Health Centre  
in Westmont, IL, in 2008. As owner and operator of this facility, 
he focuses on providing care that lives up to the Burgess 
Square motto, “Transforming the lives of those we serve.” Vrba 
has been an active member of IHCA and has served on the 
board of directors for more than 10 years. As he moves into the 
first year of his presidency, he is ready to roll up his sleeves 
and get to work, especially on hot topics like regulatory and 
reimbursement issues. “I am both excited and honored to be 
following in the footsteps of such a wonderful and charismatic 
leader and person as Holgeir Oksnevad,” Vrba stated. “I look 
forward to working very closely with our board of directors, 
Executive Director Dave Voepel and the IHCA staff to carry 
forth the will of our members. We have and always will be a 
member driven association. We have built a very strong team at 
IHCA and I know we are up to the challenge.”

President 
John Vrba
Burgess Square Health Centre
Westmont, IL

2013-20142013-2014  
Board of Directors
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Rhonda Luther spent her early career working as an 
elder abuse investigator and a hospital discharge planner. 
She later switched gears to become an administrator and 
in 1994 went to work for Imboden Creek Living Center. 
In her current role as COO of the Imboden Creek Health 
Services campus, Luther has become an active leader 
within IHCA. She has served on several committees and 
has been a member of the board since 2010. “Serving 
on the board of directors has given me the opportunity 
to be involved, opening my eyes to the life of senior 
care services beyond our quiet campus in south shores 
Decatur. I take the responsibility for speaking for all 
members very seriously and that task is difficult at times. 
What is great for one facility may not be great for another, 
but I have to consider, “How will it affect the residents of 
each facility?” 

Robert Hedges has been an active member of the 
long term care profession for more than 30 years. With 
experience working for IDPH, and as a nursing home owner 
and operator, Hedges has a wealth of knowledge at his 
disposal. He has been a major force within IHCA for many 
years, having served on a number of committees, including 
the board of directors. He served as IHCA president from 
2005 to 2011 and is ready to continue his service as the 
first vice president. “I’ve been on the board in a number of 
positions over the years, but the challenge has always been 
the same – how to be treated fairly by the state of Illinois. 
We are treated as second-class citizens of the health care 
continuum, and that has to stop if the goal of quality care is 
to be met,” Hedges stated. “I sought this seat to help rebuild 
IHCA when our proposed merger with the Council failed 
to come to fruition. We still need to work cooperatively 
with all the players in this profession, but the needs of our 
members must always be our board’s first consideration.”

First Vice President
Robert Hedges
HI Care Management, Inc.
Springfield, IL

Secretary
Rhonda Luther
Imboden Creek Health Services
Decatur, IL

Standing L to R: Robert Hedges, Mike Bibo, 
Holgeir Oksnevad, Sam Thompson, Tom Annarella, 
Jeffrey Amann.

Sitting L to R: John Vrba, Rhonda Luther, Scott Wilson.

Not Pictured: Patricia Hubbard, Greg Wilson.
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Holgeir Oksnevad has been a nursing home 
administrator for more than 30 years, following in his 
father’s footsteps. In 1978 he became the administrator 
of Medina Manor (now Medina Nursing Center), which he 
owns and still operates today. Oksnevad joined IHCA in 
1980 and has been an active member ever since. He has 
participated in a number of other committees throughout 
the years, served on the Education, Convention and Trade 
Show Committee for more than 20 years and has been a 
member of the board of directors for more than a decade. 
From Sept. 2011 to Sept. 2013, he served as president of 
the board and will now continue to be an active member 
as the immediate past president. “It was an honor serving 
as the IHCA board president, and I have every intention of 
continuing to serve and assist as we move forward. I am 
very excited about the direction the board has taken and 
am looking forward to an exciting year ahead of us.”

For more than a decade, Tom Annarella has dedicated 
himself to the long term care profession. He is currently the 
administrator of Valley Hi Nursing and Rehab in Woodstock, 
IL, a county-owned facility. For most of his career he has been 
a member of IHCA, serving on various committees, including 
the Nursing Facility Constituency Steering Committee and 
the Administration and Finance Committee. Annarella joined 
the IHCA Board of Directors in 2011. “Being on the board 
of directors has enabled me to not only advocate for quality 
health care for seniors in my facility, but throughout the 
state,” Annarella said. “In Illinois, we constantly struggle to get 
fair reimbursement and regulatory relief. Our current board of 
directors has a strong and uniform conviction to see that we 
work toward accomplishing our goals of fair reimbursement 
and a regulatory system that allows providers to spend their 
time focusing on improving resident care rather than fighting 
the state system. I am excited about the new direction of 
IHCA, including the rejoining of AHCA, which will allow us to 
have a voice on the national level as well.”

Greg Wilson has been involved in the long term care 
profession for more than 25 years. Prior to joining Petersen 
Health Care in 2000, he worked in medical supply sales and 
management with Medline Industries Inc. and McKesson/
HBOC. His excellence in customer service proved invaluable, 
not only in sales, but as he moved to the provider side of the 
equation as well. Since joining Petersen he has worked his 
way up through the company, from facility administrator 
to his current role as vice president of operations. Wilson 
previously served on the board of directors from 2008 to 2011 
and is ready to be back in the fold. “I am looking forward 
to forming coalitions with all groups, providers, suppliers 
and interested parties that want to improve the lives of 
our residents and our profession,” said Wilson. “I also look 
forward to working on the issues of payment predictability, 
fair reimbursement rates for all Illinois providers and 
regulatory reform. I love the direction I see IHCA moving.”

Sam Thompson has been a member of the long term 
care profession since the early 90s, working in various 
capacities. He is currently the president and CEO of 
Southgate Health Care Center in Metropolis. He also serves 
on the board of NHRMA Mutual and MPIC Professional 
Liability Insurance Company and has a lengthy and active 
history within IHCA. Thompson previously served as 
treasurer of the board from 1995 to 2005 and is excited 
to be involved again and working with the IHCA Board 
and staff. “The one thing that is clearly evident about the 
current board of directors and staff is that they are willing 
and able to face our challenges head-on and work for the 
betterment of our entire profession,” said Thompson. “I am 
extremely excited about IHCA rejoining the American 
Health Care Association. This membership will ensure 
a voice for our members on a national level. IHCA is 
definitely heading in a great direction.”

Treasurer
Sam Thompson
Southgate Health Care Center
Metropolis, IL

Immediate Past President
Holgeir Oksnevad
Medina Nursing Center
Durand, IL

Nursing Facility 
First Vice President
Thomas Annarella
Valley Hi Nursing and Rehab
Woodstock, IL

Nursing Facility 
Second Vice President
Greg Wilson
Petersen Health Care
Peoria, IL



FALL/WINTER 2013   13 

Pat Hubbard has been an RN for more than 40 years. 
During her lengthy career she has worked in a variety 
of settings, including education, acute care and long 
term care. Her drive and dedication to being a caregiver 
led her to serve as a Peace Corps Nurse in Kenya and 
later with the U.S. Indian Health Service and Veteran’s 
Administration in Phoenix, AZ. In 1996, Hubbard started 
at Barry Community Care Ce nter as director of nursing 
and later moved on to serve as the facility administrator. 
She has been an LTCNA member for more than 10 years. 
“I look forward to representing LTCNA on the board 
of directors,” said Hubbard, “and to helping with the 
continuing efforts of the association to help members 
as they navigate the maze of quality, compliance and 
reimbursement.”  ■

As an associate member, Scott Wilson of Heritage 
Healthcare brings a different perspective to the IHCA 
Board of Directors. During his 15-year tenure in long 
term care, Wilson has worn a lot of hats, from clinical to 
management, and has gained a true understanding of the 
profession. “I found working with the geriatric population 
to be very rewarding,” he stated. An IHCA member 
since 1998, Wilson has been involved in a number of 
association committees and has been an active supporter 
of convention and trade show activities, such as the golf 
outing, hospitality hop and roundtable discussions. Wilson 
has enjoyed serving on the board since joining last year. 
“To be able to participate in meetings with some of the 
brightest individuals in the profession is humbling, to 
say the least,” said Wilson. “Everyone is so passionate 
about their board appointments and they take their roles 
very seriously.”

With more than 35 years of long term care experience in 
both nursing facilities and ID/DD facilities and programs, 
Mike Bibo brings a wealth of information and experience 
to the IHCA Board of Directors. Throughout his career 
he has been a proactive member of the profession and a 
strong advocate for those he serves, helping to shape the 
development of policies at local, state and federal levels. He 
has served on a number of Illinois state regulatory agencies 
advisory committees, as well as committees within IHCA. 
He has been a member of the board for more than 10 
years and has been leading The Center for Developmental 
Disabilities and Community Supports since its inception 
in 2008. “I have enjoyed having a positive impact on our 
profession and the quality of care and services provided 
to individuals with developmental disabilities,” said Bibo. 
“I look forward to continuing to positively impact our 
profession in the coming years.”

Jeffrey Amann is a veteran long term care professional 
with more than 30 years of experience in health care 
management. During his lengthy and varied career, Amann 
has worn several different hats, from nursing assistant 
to administrator to communications manager. He has 
worked for independent facilities and larger corporations 
with facilities in multiple states and has dealt with various 
levels of care, including skilled nursing, assisted living and 
facilities for the developmentally disabled. Over the years 
he has focused on financial and operational performance 
improvement as well as team-building and communications/
media relations. As regional director of operations for 
HCR ManorCare, he is currently responsible for overseeing 
facilities in Illinois and Iowa. “During a time of uncertainty, 
both locally and nationally, I am honored to represent 
association members through this board appointment,” 
said Amann. “What members do in support of senior and 
disability services in Illinois is life changing. I look forward 
to advocating for constituents across the continuum.”

Associate/Individual 
Member First 
Vice President
Scott Wilson
Heritage Healthcare
Greenville, SC

ID/DD First 
Vice President
Michael Bibo
RFMS, Inc.
Galesburg, IL

LTCNA Representative
Patricia Hubbard
Barry Community 
Care Center
Barry, IL

Assisted Living 
First Vice President
Jeffrey Amann
HCR ManorCare
East Peoria, IL
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The building that now houses 
Heartland Health Care Center in 
Decatur was originally built and 
opened as Americana Health Care 
Center in the early 1960s. In February 
of 1963, the facility joined what is 
now IHCA. In 1983, Manor Healthcare 
Corporation purchased the facility 
when they bought out the Americana 
Healthcare Company and the facility 
became ManorCare Health Care-
Decatur. The facility remained a 
member of IHCA, even as it changed 
hands. In 1998, another major change 
took place as Manor Healthcare 
Corporation merged with Health 
Care and Retirement Corporation to 
form HCR ManorCare and the facility 
was renamed Heartland Health Care 
Center-Decatur. Over the years as 
the ownership and facility name 
has changed, so have the services 
provided. Today, the traditional 
nursing home that opened in the 
60s has grown into a long term care 
facility that provides comprehensive 
skilled nursing care as well as short-
term rehabilitation services. 

Heartland Health Care Center-
Decatur was honored with a 

Heartland Health Care Center-Decatur 

Celebrates 50th Year 
of Membership
BY ASHELY CALDWELL, MA

Since its inception in 1950, the Illinois Health Care 
Association (IHCA) has been working to advocate for its 
members and provide them with the support, information 

and education they need to provide top notch care. In a profession 
that is constantly evolving – with rules and regulations that are 
constantly changing, staff members coming and going, buildings 
being bought and sold – it isn’t often that partnerships last 
through the decades. However, for IHCA and Heartland Health 
Care Center in Decatur, that is precisely what has happened. 
This year the facility celebrated its 50th year of membership with 
the association.

Heartland Health Care Center-Decatur’s 
administrator, Rachel Cassella, accepted 
a special plaque commemorating 
the facility’s 50 years of continuous 
membership with IHCA.

commemorative plaque for 50 years of 
continuous membership at this year’s 
Tribute Awards Banquet, which took 
place at the Annual Convention and 
Trade Show in September. Facility 
administrator Rachel Cassella was 
on hand to accept the award for the 
facility. This was only the third  time in 
recent years that a facility has reached 
this membership milestone, and IHCA 
was thrilled to be able to recognize 
such a successful partnership.

“The association is a wealth of 
knowledge, insight and ideas for 
changes in the profession,” stated 
Cassella. “Heartland of Decatur has 
utilized the association to gain ideas, 
as well as to provide them to other 
members, in an effort to make the 
care and comfort of our patients a 
top priority, while still meeting the 
necessary regulations of long term 
care. Health care on the national level 
has been changing rapidly over the 
past few years, and Illinois seems 
to be making additional changes 
on top of them all,” she added, 
“IHCA has been instrumental in the 
understanding of those changes for 
me, as well as my employees. I can 

always count on IHCA to meet with 
state legislative representatives and 
any other necessary party to ask 
the hard questions and deliver solid 
answers to health care administrators 
around the state.”

“We couldn’t be happier to be 
honoring Heartland Health Care 
Center of Decatur for their 50 years 
of dedication and support. Long term 
care is a challenging and ever-evolving 
profession, and for a facility to remain 
steadfast in their membership and 
involvement with our association for 
so many years is truly remarkable,” 
stated IHCA Executive Director 
Dave Voepel. “We look forward to 
continuing our successful partnership 
in the years to come.”  ■
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Certified Nursing Assistant 
Shows Courage in 
the Face of Danger
BY ASHLEY CALDWELL, MA

Hospice companies provide palliative care to patients in a variety of settings, including their 
own homes and long term care facilities. Passages Hospice, based in Lisle, IL, was formed in 
2005. Founder Seth Gillman began looking into hospice care when it became clear that his 

grandmother was going to need it. Throughout his grandmother’s illness, Gillman was unable to find 
a service that provided the kind of care he knew she deserved. He created Passages Hospice based 
on his own ideas of the kind of care he wanted for his grandmother. Since its inception, the company 
has expanded to offer services from six different locations around the state, as well as locations in 
neighboring states. Passages is dedicated to an approach that is centered on both the patient and the 
family. Hospice employees, from CNAs to nurses and social workers, strive to provide services that 
focus on the patients’ needs while keeping in mind the desires of the families as well.

Passages Hospice founder Seth Gillman presents CNA Vernita Williams with an award in honor of her brave deeds. 
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“In a nursing home it’s just more convenient that the 
caregivers are there on site,” explained Kaitlyn Henderson, 
communications manager for Passages Hospice. “Hospice 
serves as an extra layer of special care. We can provide 
more one-on-one time.”

This extra special care took on a whole new meaning 
for veteran CNA Vernita Williams earlier this year when 
she was thrust into an emergency situation during a 
routine visit to her patients residing in a nursing facility 
in the Chicagoland area. After finishing her care tasks for 
her patients, Williams was completing paperwork at the 
nurses station with several facility staff members when 
an aide nearby said, “I think there’s a fire.” Though no 
smoke was visible from where she was standing, Williams 
dropped what she was doing and ventured down the hall to 
assess the situation. When she saw a fellow aide pushing 
a resident’s bed out of a room, she looked in and saw a 
sight that would throw many people into a panic – smoke 
and fire, an oxygen tank and a resident in bed and unable 
to move. “All I could think was, we’ve got to get him out. 
There’s an oxygen tank in there; we’ve got to get him out,” 
stated Williams.

Williams remained calm and jumped to action. She 
and facility staff members lifted the man out of bed using 

his blankets and carefully pulled him out of the room and 
down the hall, away from the immediate danger. She then 
ran back to assist with other patients, stopping on her way 
to call the front desk to tell them what was happening when 
she realized she had not yet heard any emergency codes 
over the intercom. “I was trying to hurry up,” said Williams. 
“I was worried about the oxygen tank being around the fire, 
so I just grabbed another patient.” 

Fearing for the worst, Williams continued shuttling 
patients out of the vicinity of the fire. Soon, the sprinklers 
came on and the firemen arrived. It was only then that she 
allowed herself to slow down, take a breath and come to 
terms with what had just happened. Unfortunately, taking 
a breath turned out to be a struggle due  to the smoke she 
had breathed in. Williams was taken to a local hospital 
and treated for smoke inhalation, but she was eager to get 
back and check on her patients. “I was ready to come back 
because I wanted to make sure that everybody was ok.” 

For her heroism, Passages Hospice nominated Williams 
for a Red Cross Hero award and held a recognition 
ceremony in front of her coworkers.

“Vernita was there for our patients when they needed 
her,” Passages founder Seth Gillman said. “She really has 
the true spirit of a CNA.”  ■

“Experiencing New Destinations”

IHCA’s 64th Annual Convention & Trade Show
September 8-11, 2014 | Peoria

663060_Editorial.indd   1 11/10/13   7:51 PM
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IHCA-PAC is 
Back and 
Better than Ever! 
The IHCA-Political Action Committee (IHCA-PAC) was 
reinstated earlier this year, and as part of the association’s 
reinvention efforts committee members have been working 
with IHCA staff to bring some fresh fundraising ideas to 
the table. Funds raised by PAC will go toward supporting 
candidates and legislators who have shown concern for 
long term care and proven to be allies of the profession. 
IHCA-PAC has taken a new approach this year, offering 
fundraising events geared toward showing support 
for IHCA, garnering more member participation and 
networking among long term care professionals.

2013 PAC Activities

IHCA T-shirt Sales

After a successful first attempt at marketing IHCA 
t-shirts last year, the PAC committee decided to take a 
two-pronged approach this year and held two separate 
t-shirt fundraisers. The first round coincided with National 
Nursing Home Week in May and the design tied into this 
year’s theme, “Team Care, Everyone Pitches In.” The 
second round focused on Convention – the shirts featured 
the convention theme, “The Champion Within,” and were 
delivered in time for them to be worn at the event. More 
than 550 shirts were ordered between the two sales.

IHCA-PAC Bike-a-Thon

In early June, IHCA hosted a series of Member 
Roundtables around the state. In conjunction with these 

meetings, IHCA-PAC hosted a Bike-A-Thon, giving the 
association’s motorcycle enthusiasts the opportunity to 
support the PAC, network with their peers and enjoy some 
of Illinois’ open roads. The route was mapped to include 
each of the roundtables and time to ride in the area. Riders 
paid a nominal fee to participate, and could also collect 
sponsorships if they chose. Participation was limited, but 
those who took part really enjoyed the event.

Take Me Out to the Ballgame

IHCA hosted two baseball events this past summer 
that celebrated the greatest rivalry in baseball (or at least 
in the Midwest!). Tickets were $250 each and included 
admission, beverages and premium baseball fare. On July 
12, the Cubs hosted the Cardinals at Wrigley. Participants 
took in the action from one of the best rooftop venues on 
Sheffield Avenue as the Cards defeated the Cubbies on 
their own turf. Aug. 9 took the rivalry to the other side of 
the Mississippi River as the Cardinals hosted the Cubs at 
Busch Stadium. This time participants watched from a 
private suite and the Cubs paid the Cardinals back in full, 
taking the game 3-0.

First Annual 5K Run/Walk

Each year, the association hosts a golf outing at the 
start of the Annual Convention and Trade Show. Before this 
year’s outing, IHCA held its first ever IHCA 5K Run/Walk, 
giving the non-golfers a chance to take in the scenic paths 
of the WeaverRidge Golf Club in Peoria. Twenty individuals 

Participants for the inaugural IHCA 5K Run/Walk included 
members of the IHCA Board of Directors, associate member 
and vendors, IHCA staff and a few special guests from the 
American Health Care Association. 

Rick Leskovisek and Rich Jackson joined Matt Hartman and 
Dave Voepel from IHCA for part of the IHCA Bike-a-Thon, 
held in conjunction with the IHCA Member Roundtables 
in June.
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participated in this inaugural run. Moving forward, this 
event will officially be known as the Holgeir Oksnevad 5K 
Run/Walk .

IHCA Golf Outing

The golf outing has undergone some changes as well. 
IHCA mixed it up a bit and added a Caddyshack theme this 
year, encouraging participants to “be the ball.” IHCA hosted 
a tailgate party between the 5K and the official start of 
the outing – the grills were smoking, drinks were flowing 
and the Caddyshack soundtrack kept everyone rocking. 
Golfers had the chance to channel their inner Carl Spackler 
and take a shot at some blooms during the Flower Drive 
contest before tee time. Several tried – and it was not as 
easy as it looked! More than 75 individuals braved the heat 
that day to participate, while IHCA staff made the rounds 

with cold beverages to see that everyone stayed happy and 
hydrated. Awards and prizes were handed out while the 
iconic movie played in the background at the clubhouse. In 
spite of temperatures that soared into the 90s, the day was 
a success. 

The Road Ahead

IHCA and the PAC Committee will continue to focus 
on reinventing IHCA-PAC, seeking out new opportunities 
to raise funds and increase member participation. The 
2014 election is right around the corner, making PAC 
participation more important than ever. As our new 
Public Policy department takes shape and the campaign 
cycle begins, the association will need the support of its 
membership to help accomplish our goals. Please be on the 
lookout for upcoming opportunities to get involved.  ■

Allen A Lefkovitz & Associates, P.C.

120 North LaSalle, Suite 1200

Chicago, IL 60602-2414

Phone 312.251.0025

Facsimile 312.251.0026

Allen A Lefkovitz

Attorney

alefkovitz@PropertyTaxLaw.com

Dedicated to meeting your property tax needs through practical 
solutions through professional and experienced representation.

    • Nursing Homes

    •  Supportive Living Facilities

    •  Life Care Facilities / Retirement Communities

616234_Allen.indd   1 13/12/12   2:42 PM



The Solution is Clear.
Start saving with Innovatix!

(888) 258-3273           innovatix.com  

Join today and start saving on:

Innovatix is a leading group purchasing 
organization serving senior living providers in 
Illinois and nationwide.

Foodservice
Medical Nutrition/Enteral Products
Medical Supplies & Vaccines
Housekeeping Products

Office Supplies

Facility Management 
Supplies & Services

Cellular Voice & Data Services

646747_Innovatix.indd   1 06/07/13   5:32 AM
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PRODUCTS & SERVICES MARKETPLACE
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MORE THAN MEDICINE.

(800) 913-8174  Minonk, IL GreenTreePharm.com
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Greenberg & Associates, Inc.
PO Box 1563, Skokie, IL 60076

847-329-0142
www.greenbergandassociates.org
Stanley@greenbergandassociates.org

Greenberg & Associates, Inc. is a recognized leader in 
partnering with our clients to improve operations of 

HIM /Medical Records Department.

Medical Record Consulting • Project Management
HIM Charting Supplies

We understand your business!

545163_Greenberg.indd   1 12/14/11   5:58:40 AM

www.ovitskyvisioncare.com

647747_Ovitsky.indd   1 06/07/13   10:45 AM
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www.eliteambulance.org

Please contact our offi ce at 708.478.8880

or visit us at

w  Advanced Life Support Ambulances (ALS)
w Basic Life Support Ambulances (BLS)
w Medi-Buses & Medi-Vans
w  Courtesy Vans - Please call for more info.
w  12 Lead Zoll Cardiac Monitors/

Defi brillators

The Elite Advantage

Elite Medical Transportation, Inc. provides these services:

w  UNI-Vent Impact 750 Transport 
Ventilators

w Pulse Oxymetry
w  CPR Certifi cation/Re-Certifi cation 

training
w  Multiple In-service Educational Classes
w  Special Event Medical Stand-by Services

w Ease of Ordering an Ambulance

w On Time Performance

w Customer Service

w Compassionate Service

w Clinical Excellence

649681_Elite.indd   1 7/30/13   5:15 PM
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Alpha Analytics, Inc.
An Environmental Laboratory

9645 E. Colonial Dr., Suite 114
Orlando, Florida  32817

Petroleum-related analytical 
specialists since 1993.

www.alphaanalyticsorlando.com
(407) 382-5742

NELAP Certifi cation #E83806

491466_Alpha.indd   1 9/1/10   6:49:51 PM

At Gordon Food Service®, our goal of making your business 

thrive shapes everything we do. Your success is the benchmark 

of our success. Today we’re the largest family-owned broadline  

foodservice distributor in North America, with over a century 

of experience. Over 30,000 customers rely on our selection  

of national, specialty, and exclusive brands, choosing from  

thousands of quality products. In addition, we offer: 

•  Over 20 registered dietitians on staff

•   Fully customizable computerized menu cycle program

•  Seminars with CEUs

•  Nutrition, food-safety, and operational expertise

•   Nutritional information available on all products

•  Full-service chemical and beverage department

There’s a reason why  

To speak to a Gordon Food Service representative, or to schedule  
an informational meeting, call (800) 968-6515. www.gfs.com

service is part of our name.

621950_Gordon.indd   1 16/01/13   7:01 AM

Thank you to 

the advertisers who 

helped make this 

publication possible. 
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Management and Network Services currently serves the needs of skilled 
nursing facilities throughout the country by providing managed care contracts 
to the facility through one point of contact for all payor contracts. MNS also 
provides a variety of cost saving options to their clients including Care 
Coordination Services, Credentialing Services, Contracting Services, 
Reporting Services, and Claims Services.

Benefi ts of Contracting with MNS
•  Delegated credentialing, one set of paperwork for all managed care contracts
• MNS manages all skilled nursing provider contracts
•  MNS Care Coordination staff assists your Case Management staff
•  MNS handles all payor/provider claims and claims questions
•  MNS pursues new payor contracts and continually expands the network
•  MNS is the one point of contact for all network providers
•  MNS provides real time data reports that project costs, referral patterns, etc

Management & Network Services, LLC 
Why contract through MNS...   Let us bring you more managed care contracts.

24 Hours Per Day / 
7 Days Per Week

    For more information contact 
Tamra Fraley at tfraley@mnsnetwork.com
       614-579-5848 | www.mnsnetwork.com

644923_Management.indd   1 11/06/13   5:43 PM
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ProLiance Energy
111 Monument Circle, Suite 2200

Indianapolis, IN 46204
Phone: (630) 544-3058 / (708) 912-7837

Fax: (317) 231-6900
gyoung@proliance.com • www.proliance.com

ProLiance Energy is a full-service natural gas 
marketing company serving many commercial and 

industrial facilities, multi-family residential locations, 
school systems, hospitals and other service-based 

companies.  Our team of energy professionals 
focuses on providing cost-effective natural gas 

supply and value-added services.



?
YOU NEED A  

strong defense 
when it comes  
to questionable 
claims.

NHRMA Mutual and Midwest Provider 
Insurance Company (MPIC) go a step beyond 
selling you a policy. In addition to paying 
legitimate claims promptly, we investigate 
and aggressively defend your home 
against questionable or frivolous claims.

&

Plus, we’ll keep you involved 
in claims decisions. That should make YOUR verdict simple.

www.NHRMA.com | 877-690-6860 

www.MidwestProviderInsurance.com | 877-298-3628
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CWConnect
A CareWatch Module

TM

Simple and secure electronic health records exchange

Visit ehds.biz to learn more.
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