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From the Association
A Fresh Start
January 1, 2014, marked another new year and, as the old adage goes, the opportunity for a fresh start. 
For IHCA, this meant continuing along the new path we started down in the latter half of last year. 
The association continued to build on new and renewed initiatives put into place last year, including 
the IHCA Public Policy shop, IHCA PAC and in-house communications. Additionally, the IHCA Board 
and staff continued to work on membership development efforts to bring new members into the 
association and make sure that all members are receiving the best possible service. This hard work 
paid off, with a number of new members coming onboard in the last quarter of 2013 and the first few 
months of 2014.

The IHCA Public Policy team has worked hard to give policy issues their due diligence and to 
make sure that member concerns are being addressed. They also developed a legislative agenda and 
calendar of events that includes a number of opportunities for member involvement. Grassroots efforts 
from IHCA members play a major role in our success in the legislative and regulatory arenas. (See the 
IHCA Grassroots Manual for tips. You can find it in the Members Only section of www.ihca.com.) To 
give these efforts a jump start, we hosted our first annual IHCA Public Policy Forum and Legislative 
Reception earlier this year. The buzz about this event among the membership was phenomenal, and 
in spite of the terrible weather that kept quite a few from attending, it was still a great day for those 
involved. Read the article on page 5 for more about this eventful day.

In-house communications continued to evolve with the addition of the monthly regulatory 
newsletter, Regulatory Beat, and the quarterly clinical newsletter, Clinical Solutions (turn to page 
13 to learn more about CE Solutions, IHCA’s newest preferred vendor). In addition, the new IHCA 
PAC website was launched (www.ihca-pac.com). Check it out! More changes in the communications 
program are on the horizon, including continued work on the new and improved facility staff, 
volunteer and resident recognition program (You Make A Difference) and a new  IHCA website. You’ll 
be seeing more on both of these projects in the future, so stay tuned.

Now spring is here and before we know it we’ll be hitting the halfway point of 2014. National 
Nursing Home Week (May 11–17) is just around the corner, and we’re sure planning has already begun 
in many of your facilities. This week-long observance is a great way to really celebrate your residents 
and staff, and to advertise the top-notch care you deliver every day. During that week (on May 14) we 
will have the first annual IHCA Lobby Day in Springfield, too! For more information about NNHW, flip 
to the article on page 10.

Also in this issue, you’ll find a great feature article on the Honor Flight Network, a nationwide 
program founded to send elderly veterans to Washington, D.C. This program is currently focused on 
getting World War II veterans to see their memorial, which was completed in 2004. Turn to page 8 to 
read more about Honor Flights and how facilities can help their veterans get involved.

We hope you find this issue of LTC Today enjoyable. As always, if you have any questions or if there 
is a topic you would like to see covered here or in any other IHCA publication, please let us know.  

Sincerely,

John Vrba
IHCA President

David Voepel 
IHCA Executive Director 
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Public Policy Forum and 
Legislative Reception

Since the introduction of the new IHCA Public Policy shop late last year, IHCA has been working 
to make sure the legislative, regulatory and policy concerns of association members are being 
properly addressed. The IHCA Public Policy Committee has been working hand-in-hand with 

IHCA staff on these important issues, and now IHCA is reaching out to other members to get them 
involved as well. Member participation in association activities and grassroots lobbying efforts is 
critical; legislators want to hear from their constituents to gain awareness of what’s happening in 
their districts.

In order to strengthen the dialogue 
with legislators about long term care 
issues and foster increased member 
involvement in the public policy arena, 
IHCA began planning a calendar of 
legislative and IHCA PAC events that 
started at the beginning of 2014.

“Getting our members involved 
with legislative work is key to our 
success,” stated Matt Hartman, 
vice president of public policy at 
IHCA. “We wanted to get the ball 
rolling and reach out to the members 
early in the year.”

A key component of this plan was 
the first annual IHCA Public Policy 
Forum and Legislative Reception, 
which was held Feb. 4, 2014, at the 
Inn at 835 in Springfield, IL. As this 
event took shape, the focus was 
on making sure that the day would 
be full of pertinent information 
and opportunities for member 
participation, as well as creating 
a buzz about the event. With this 
goal in mind, Gov. Mark Parkinson, 
president and CEO of the American 
Health Care Association (AHCA), was 
invited to take part in the day and to 
give an update on the state of long 
term care issues at the federal level. 
Gov. Parkinson, along with AHCA 
Senior Vice President, Government 
Affairs Clif Porter, was happy to lend 

his support and give a presentation at 
the forum.

In the weeks leading up to the 
forum, meetings with legislators 
were arranged, details were 
fine-tuned, presentations were 
touched up and invitations were 
sent to all of the members of 
the Illinois General Assembly to 
attend the Legislative Reception 
following the forum. The events of 
the day were widely publicized in 
association publications and staff, 
as well as IHCA President John Vrba, 
personally reached out to members 
to encourage their involvement. The 
hard work paid off, with more than 
110 individuals registering to attend 
the event.

Unfortunately, Mother Nature 
had other plans for that particular 
day, and winter let out a roar to the 
tune of copious amounts of snow and 
high winds throughout the state – 
approximately eight inches of the 
white fluffy stuff fell in Springfield 
alone. These conditions kept many of 
those who registered from attending, 
but the day carried on as planned. 
In the morning, AHCA President & 
CEO Mark Parkinson, IHCA President 
John Vrba, IHCA Executive Director 
Dave Voepel and IHCA Vice President 
of Public Policy Matt Hartman met 

IHCA Hosts First Annual

AHCA President & CEO Mark Parkinson 
talked to attendees about the 
challenges facing long term care 
professionals today.

Attendees of the IHCA Public Policy 
Forum heard from AHCA and IHCA 
staff on a variety of topics.

Getting members involved in legislative issues is key to future success
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with a mix of opinion leaders, chiefs 
of staff and leaders from each of 
the four legislative caucuses. The 
legislative and reimbursement issues 
facing the profession were discussed 
at length, as well as the value that 
AHCA brings to the Illinois policy 
arena. Each meeting was incredibly 
positive and the association’s 
messages were well met. “We hit the 
ground running at the Statehouse 
that morning and met with all four 
caucus leaders or their staff. It was 

a great way to start the events of the 
day,” said Voepel.

That afternoon, more than 
60 people braved the worrisome 
winter weather and less than 
stellar road conditions to take part 
in the Public Policy Forum. The 
three-hour educational seminar 
offered attendees a comprehensive 
overview of legislative, regulatory, 
reimbursement and political issues 
facing the long term care profession. 
AHCA’s Clif Porter discussed 
advocacy, the importance of 
grassroots activities and PACs. He 
also touched on how social media (i.e. 
Facebook and Twitter) has affected 
advocacy efforts in recent years. 
Gov. Parkinson gave an in-depth look 
at the challenges facing long term 
care providers today and how to 
succeed in the current environment. 
IHCA’s Matt Hartman and Regulatory 
Director Bill Bell went over the 
current issues facing providers in 
Illinois and how IHCA intends to 
tackle them moving forward. In 
addition, Representative Tom Cross 
dropped by and spoke briefly to 
the attendees about state issues, 
including the budget, and IHCA 
President John Vrba spoke about the 
importance of member involvement in 
the IHCA PAC.

“Gov. Parkinson and Clif Porter 
came all the way from D.C. in spite of 
the terrible weather we were being hit 
with here in Springfield. This really 
shows their dedication to our cause; 
they should be commended,” stated 
Voepel. “Moreover, the excitement 
among our members about the event 
was phenomenal.”

Those who were able to make the 
trip to Springfield were pleased with 
the event and found the presentations 
full of excellent information. 

“I drove over three hours in the 
snow to come to this meeting” said 
Scott Stout, executive director of 
RDK Management in Harrisburg, IL. 
“It was a great event for IHCA to host 
and very informative; and I learned 
even more about AHCA.”

Following the forum, those present 
attended the legislative reception, 
also held at The Inn at 835. While 

IHCA President John Vrba, IHCA 
Executive Director Dave Voepel and 
AHCA President Mark Parkinson 
enjoyed mingling with IHCA members 
at the legislative reception.
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the weather caused concern for 
participation by legislators, more 
than 35 members of the General 
Assembly made it out to meet with 
attendees and discuss current affairs. 
Throughout the evening, IHCA 
members (including facility owners 
and corporate staff, administrators 
and associate members) and staff 
networked with each other and 
mingled with legislators while 
enjoying the pleasant, low-key 
environment provided by the Inn.

“I have been a proponent of the 
long term care industry and have 
strong relationships with providers 
in my district,” said Representative 
Patti Bellock. “This reception was 
a great opportunity to speak to 
constituents about the issues facing 
nursing homes and to continue 
building on these relationships.”

“In spite of the weather, it was a 
great turnout by both legislators and 
providers,” added Tom Annarella, 
administrator of Valley Hi Nursing 

and Rehab in Woodstock, IL. “I think 
it showed the dedication of both the 
legislators and the providers to enact 
positive changes within Illinois to 
benefit long term care. I hope that this 
is something we can do regularly to 
continue to strengthen our relationship 
and improve upon the long term care 
environment within the state.”

The event was a solid stepping 
stone for IHCA in continuing to assert 
its public policy presence. It was 
also a productive first step in getting 
IHCA members involved in the policy 
arena. IHCA will continue down this 
path, with members getting more 
involved with IHCA PAC activities and 
other legislative events in the future. 
A lobby day is already in the works 
and is scheduled for May 14, 2014, 
where IHCA members can lobby their 
local legislators at the Capitol and 
discuss the issues that most affect 
their facilities and residents. Stay 
tuned for more information on this 
and other events.  ■
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“As new residents come in, we’re 
constantly finding out if they’re 
veterans, if they’ve gone to D.C., if 
they want to and are able to,” said 
Rhonda Luther, COO of Imboden 
Creek Health Services in Decatur, 
IL. Imboden Creek has been actively 
involved with the Honor Flight 
Network through the Central Illinois 
Honor Flight hub in Effingham, IL, for 
several years now and has helped send 
a number of veterans on trips to D.C. 
“It’s a very cool program,” she said.

Some facilities, like Sunny Hill 
Nursing Home of Will County in 
Joliet, IL, have even started including 
questions on their assessments to see 
if a resident qualifies for the program. 
Activity Director and Volunteer 
Coordinator Danette Krieger, who 
was previously involved with the 
program at another facility, happily 

BY ASHLEY CALDWELL, MA 

Helping World War II Veterans Visit the Memorial Built in Their Honor Before Time Runs Out

Hon or Flight  

More  than 60 years ago, brave men and women from the 
U.S. served our country in the Second World War. Today, 
that generation is disappearing at an alarming rate. 

The U.S. Department of Veterans Affairs estimates that more than 
800 World War II veterans pass away each day. To commemorate the 
courageous efforts of those who fought in this war, the World War II 
Memorial was built at the site of the Rainbow Pool on the National 
Mall in Washington, D.C. Construction began in September 2001 and 
was completed in the summer of 2004. Comprised of the a new pool 
surrounded by 56 granite pillars and two 43-foot tall pavilions, the 
monument pays tribute to the Americans who offered their service 
during WWII. It features 24 bronze panels that represent scenes 
from that time in history, both on the home front and in battle, and 
the Field of Stars – a stone wall covered with 4,048 gold stars that 
pay tribute to the more than 405,000 American lives lost in the war.

Nursing Facilities  

not on their side. He began reaching 
out to fellow pilots to see if they 
could come up with a solution… 
and the Honor Flight Network was 
born! Morse gathered up volunteers, 
formed a board to run the program 
and helped raise funds to make it 
all happen. In 2005, the inaugural 
Honor Flight, made up of six small 
planes each carrying WWII veterans, 
took off from Springfield, OH. 
Today, the program has grown to 
include hubs all over the country – 
127 hubs in 41 states, with eight 
locations in Illinois.

With a little staff involvement, 
aging heroes who reside in long term 
care facilities can sign up to take 
part in one of these special trips. 
Being proactive and asking the right 
questions is the first step toward 
making this dream a reality.

When this memorial was dedicated 
on May 29, 2004, it quickly drew 
the attention of WWII veterans 
around the country. Many of them 
dreamed of seeing the memorial 
built in their honor; unfortunately, 
because most of these individuals 
were well into their 80s and lacked 
either the physical capacity or the 
financial wherewithal to make the 
trip, some believed they would never 
make it to D.C.

As a way to help veterans achieve 
this dream, the Honor Flight Network 
was formed. The idea was conceived 
by Dr. Earl Morse, a retired Air Force 
captain and private pilot who treated 
a number of WWII veterans in his 
medical practice. He wanted to find 
a way to get these elderly heroes out 
to D.C. to see their memorial, at no 
cost to them, and he knew time was 

in the

Former member of the U.S. Coast 
Guard Richard Katello participated in 
the Honor Flight program last October. 
In spite of the government shutdown, 
this WWII vet still had a fantastic time 
in our nation’s capital.

“We can’t all be heroes. Some of us have to stand on the 
curb and clap as t hey go by.”  - Will Rogers
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got Sunny Hill involved with the Honor 
Flight Network after starting there 
last year; and it didn’t take long for her 
to find an interested veteran and start 
the process of getting him signed up 
for the program.

“This particular resident was 
extremely excited,” said Krieger. 
“He was thrilled to go, and he 
started thinking about things and 
sharing memories and pictures. He 
was on Cloud 10! He’s still excited 
about it today.”

In order for a veteran to take part in 
an Honor Flight, an application must be 
submitted to the local hub to add them 
to the waiting list. Flights are handled 
on a first-come, first-served basis, 
with priority given to WWII veterans 
and veterans of other wars who have 
been diagnosed with a terminal illness. 
Flights leave early in the morning 
and return late at night, with a full 
day of activities planned in between. 
Each veteran travels for free and has 
a specific “guardian” who travels 
with them (at their own cost) to assist 
them throughout the day. Because 
these guardians play a major role in 
the success of each trip, everyone 
who volunteers to act as a guardian 
must go through a special training 
session before participating in a flight. 
This session helps them prepare for 
traveling with seniors and getting 
around Washington, D.C. 

“Everything pertains to escorting 
an elderly person,” stated Luther, 
who has had several facility staff 
members act as guardians on previous 
Honor Flights, and has even gone 
as a guardian herself. “They go over 
everything you need to know when 
you are there.”

In addition to assigning guardians 
to watch out for the safety, comfort 
and enjoyment of each participant, 

the Honor Flight Network, through 
the local hubs, arranges the entire trip 
and prepares for any circumstance. 
Every aspect of the day is planned 
down to the tiniest detail to make 
sure that it all runs smoothly. From 
transportation, to food and drink, to 
having a nurse present for each trip – 
it’s all taken care of.

“If you need anything, if your vet 
needs anything, they’re there. It’s like 
clockwork,” said Luther. “They leave 
nothing to chance whatsoever.”

They also do all they can to make 
sure that these trips are something 
special for the participating veterans – 
not just arranging the visit to their 
memorial, but also adding a little 
fanfare to the entire experience. 
Whether it be arranging a police 
escort to the airport, planning a 
heroe’s welcome upon their arrival, 
making sure that the guides in the city 
are patient and conscientious of the 
age and the limitations of the veterans 
or seeing to it that they get a welcome 
home they’ll never forget, the staff 
and volunteers from the Honor Flight 
Network hubs think of everything.

“I don’t know how they got it all 
organized, but if you needed it, it 
happened” said Ken Gordon, resident 
of Imboden Creek Gardens in Decatur. 
Gordon, 92, is a former member of 
the U.S. Army who participated in the 
Honor Flight program several years 
ago. “I enjoyed the trip very much. 
The main focus was the World War II 
Memorial, and I was very impressed 
with it. It was much bigger than I 
thought it would be!”

Each trip is a special experience. 
Even when our country is going 
through difficult times, such as 
last fall during the government 
shutdown when Sunny Hill resident 
Richard Katello took his Honor Flight 

to Washington, D.C., people never 
fail to show these courageous men 
gratitude and respect for what they did 
for our country all those years ago.

“They had a whole parade of 
people, literally, thousands of people 
at the airport,” said Krieger. “When 
they came back there were veterans 
and those currently enlisted and 
people with flags and bagpipers; it was 
a celebration.”

Though it makes for a very long 
day, it is truly an unforgettable 
experience. “It was a great day,” 
said Stan Peck, former U.S. Navy, 
also of Imboden Creek Gardens in 
Decatur. “The people were wonderful 
and we had a great reception when 
we got there. I wouldn’t pass it up 
for anything,”

If you know a WWII veteran who 
is interested in participating in the 
Honor Flight program, or if you would 
like to help this worthy cause, please 
visit www.honorflight.org or contact 
the local hub nearest you.  ■

Network
 Get Involve d

Stan Peck and Ken Gordon, residents of 
Imboden Creek Gardens in Decatur, IL, 
are both incred ibly thankful for their 
opportunity to take part in an Honor 
Flight to Washington, D.C.
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BY ASHLEY CALDWELL, MA

Nation al Nursing 
Home Week
Gives Facilities a

A Tradition More Than 40 Years in the Making

AHCA declares one week each May as National Nursing 
Home Week. Established in 1967, this week-long celebration 
of life in a nursing home has become an event that is looked 
forward to by residents and staff alike. Though NNHW 
has undergone a number of changes since its inception, 
the spirit with which it is approached by long term care 
professionals remains the same: to pay tribute to nursing 
homes and the staff and residents that call them home, and 
to bring positive attention to the profession at large. How 
facilities choose to do this is completely up to them – the 
possibilities are endless!

Living the Aloha Spirit—NNHW 2014

To aid in this process, AHCA comes up with a unique 
theme each year. Information about why this theme was 
chosen and what it means in relation to long term care, 
along with planning tips and activity suggestions, is sent 
out to AHCA members in early spring. This information 
can also be found on their website on the National Nursing 
Home Week page.

The theme for this year’s National Nursing Home Week, 
May 11–17, is Living the Aloha Spirit. This tropical theme 
is meant to promote a sense of peace and harmony. The 
word “aloha” means a great deal more than just “hello” and 
“goodbye” in the Hawaiian culture. The Aloha spirit means 
showing love and respect to others – being patient and 
kind, humble and compassionate. In today’s long term care 

culture of person-centered care, these attributes should 
be second nature. Creating a comfortable, safe and caring 
environment for every resident is what it’s all about.

Celebrate Good Times, Come On!

Skilled nursing facility (SNF) activity departments are 
always looking for ways to ensure the seniors in their care 
are staying active and enjoying themselves. NNHW is a 
great time to think past the normal, everyday activities 
and consider new ideas… go big or go home, perhaps? In 
the weeks (or in some cases months) leading up to NNHW 
activity professionals have the chance to put on their 
thinking caps and see what sort of fun activities they can 
come up with to really get the residents excited.

Some facilities choose to take the theme each year 
and run with it; others choose not to use the theme at 
all. It all depends on what works best for the individual 
facility. “Though there are a few things that we do each 
year, it generally changes depending on the theme,” stated 
Cindy Lewton, administrator of Douglas Nursing and 
Rehabilitation Center in Mattoon, IL. “We have something 
special happening every single day.”

In the past, explained Lewton, they’ve done their best 
to plan different things for the residents to do – from 
arranging special entertainment at the facility to bringing 
in farm animals for the residents to pet and feed. She 
and her activities staff are always looking for new ideas. 
“Because we are a smaller facility, sometimes it’s harder to 

Each day, nursing ho me o wners and operators strive to create a comfortable, c aring environment 
for the seniors in their care. Not only do they work hard to ensure that residents are safe and 
well-cared for, but they also work to make sure their staff members feel appreciated and are 

happy in their jobs. Additionally, moving past the stigma of the nursing homes of the past and creating 
positive community relations are items that never quite make it off of a provider’s to-do list. Each year, 
National Nursing Home Week (NNHW), a tradition started  by the American Health Care Association 
(AHCA), offers skilled nursing facility operators an excellent opportunity to think outside the box and 
address all of these concerns at once – and have a great time doing it!

Reason to Celebrate
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get the resident involvement in a bigger crowd,” she said, 
“but it seems like with National Nursing Home Week, they 
do really well about coming out and getting involved.”

Other facilities, like Nature Trail Healthcare Center in 
Mt. Vernon, IL, choose to stray away from the theme and do 
their own thing. “We try to keep it fresh every year,” stated 
facility Administrator Verna Germanceri. “But, we strategize 
and plan to utilize ideas that worked well in the past and 
activities that we know our residents will really enjoy.”

Instead of keeping to the AHCA theme throughout the 
week, the Nature Trail crew chooses a different theme 
for each day of the week, incorporating activities and 
decorations, food and drink, movies and music and even 
daily trivia that tie into these themes.

“Not everyone likes Hawaiian day, not everyone likes 
western day or sports day, so we try to have a different 
theme for each day and hope to hit on something at least 
one of the days where everyone is really having a good 
time,” she said. “It makes your job better. The day-to-day 
operations, the stress of it all can get you down, but having 
fun with residents and seeing how much they appreciate 
it and the difference it makes in their day is amazing, 
fulfilling and makes it all worthwhile.”

Two, Four, Six, Eight… Who Do We Appreciate?

National Nursing Home Week isn’t just about the 
residents – though they are a major focus. It’s about facility 
staff, too. Without the compassionate and dedicated staff 
members who provide care for nursing home residents each 
day, their quality of life simply wouldn’t be the same. When 
better to recognize their efforts and let them know that 
they are appreciated than during NNHW?

Some facilities already have staff recognition programs 
in place that can be incorporated into NNHW. Simple 
things, such as hosting a staff cookout or pizza party, can 
really go a long way in letting staff members know they 
are appreciated. Germanceri’s facility has even formed 
an Employee Experience Committee to ensure employee 
satisfaction throughout the year.

“When you place value on your staff and let them know 
how important and special they are to our residents, 
their families and their coworkers, staff will not only 
have improved job satisfaction, they will provide better 
customer service and higher quality of care for their 
residents,” she stated. “We’re seeing the effects of that. We 
have experienced a significant decrease in staff turnover 
and huge improvement in the culture of our facility.”

Spread the Word

National Nursing Home Week is also an excellent time 
to improve relationships within the community and shine 
a positive light on life in a skilled nursing facility. This 
is the time to be proactive about showing the public at 
large the quality care that long term care professionals 
provide for the elderly. Try sending out activity schedules 
to local media and other businesses; invite community 
leaders to your events; promote N NHW in your area or 

use social media to get the word out. Whether you use the 
NNHW theme or your own information to foster positive 
community relations, get out there and show what your 
facility has to offer.  

For more information about National Nursing Home 
Week please visit http://www.ahcancal.org/events/national_
nursing_home_week.  ■
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Residents of Douglas Nursing and Rehabilitation Center in 
Mattoon, IL, got “down on the farm” while visiting with some 
friendly farm animals and pets during National Nursing Home 
Week last year.
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Running a long term care facility is more often than not a balancing act. With constant advances 
in resident care and technology, keeping staff up on the latest care techniques and making sure 
the facility is meeting compliance requirements and is running in tip-top shape can seem like 

a monumental task for nursing home administrators. In many cases, IHCA’s Preferred Vendors can 
assist member facilities with some of the major day-to-day tasks necessary to a long term care facility 
by offering quality services at a discounted price.

IHCA Welc omes
New Preferred Vendor CE Solutions

CE Solutions approached IHCA late last year about some of the 
new products they were offering and how they were gaining traction 
with IHCA members. They were interested to see if a mutually-
beneficial partnership could be reached. Following a careful review 
of the information at hand, the IHCA Board of Directors approved this 
partnership and the company joined the select group of companies that 
make up the IHCA Preferred Vendors beginning Jan. 1, 2014.

“CE Solutions has an excellent reputation in long term care,  and 
we look forward to working with them,” stated IHCA Executive 
Director David Voepel. “The education services they provide 
are a great benefit for our members in terms of costs as well as 
convenience and efficiency and make a great complement to our own 
educational offerings.”

CE Solutions was formed in 1997 when two nurses began offering 
a small repertoire of seminars they had put together for various 
organizations. In the more than 15 years since its inception, CE 
Solutions has grown by leaps and bounds. In 2011 they joined forces 
with the VGM Group, an organization with more than 25 years of 
experience in the home medical equipment (HME) industry.

Today, CE Solutions offers online education and training services 
for health care professionals from a variety of settings and disciplines, 
including long term care. With more than 400 courses available 
pertaining to subjects such as activities, Alzheimer’s Disease and 
dementia, infection control, safety and other useful topics, facility 
owners and operators can build a training model with CE Solutions 
that will allow them to ensure that their staff gets the education they 
need without breaking the bank. Each course is written by subject 
matter experts and the information is updated annually – sometimes 
more frequently if important changes have occurred in the course 
materials – so the focus remains on current trends within today’s 
workplace environment and the long term care profession. IHCA 
members can now take advantage of all that CE Solutions has to offer, 
including their vast support staff who will work with them to create a 
customized program that really works for their facilities – and do it all 
at a substantial discount.

In addition, CE Solutions began working with IHCA earlier this 
year on a quarterly clinical newsletter for members of the association. 
Clinical Solutions is a digital publication that features articles on hot 
topics in long term care and is delivered to members each quarter via 
email. Past issues can be found on the IHCA website, www.ihca.com, 
in the Members Only section.

For more information on CE Solutions, please visit them on the 
Web at  www.DiscoverCEsolutions.com.  ■

ATD Employer Solutions
Ancillary Employee Benefits
Contact: Tony DiToro
1608 Eight St.
East Moline, IL 61244
www.atdemployersolutions.com

CE Solutions
Continuing Education/Staff Training
Contact: Stephanie Langan
111 W. San Marnan Dr.
Waterloo, IA 50701
www.healthce.com

eHealth Data Solutions/CareWatch™
MDS Data Management System
Contact: John Sheridan
305 N. Walnut St./P.O. Box 448
Yello Springs, OH 45387
www.ehds.biz

Firm Systems
Background Checks
Contact: Sandra Graves
206 S. 6th St.
Springfield, IL 62701
www.firmsystems.net

HealthCare Associates Credit Union
Credit Union Services
1151 E. Warrenville Rd./P.O. Box 3053
Naperville, IL 60566

M.E.S. of Illinois, Inc.
Group Purchasing
Contact: Rick Leskovisek
3058 Clevenger/P.O. Box 50
Franklin, IL 62638
www.hpsionline.com

Senior Crimestoppers
Crime Prevention
Contact: Kay Joest
5100 Poplar #711
Memphis, TN 38137
www.seniorcrimestoppers.org

IHCA Preferred Vendors

For more information on these vendors, 
please visit www.ihca.com.
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Management and Network Services currently serves the needs of skilled 
nursing facilities throughout the country by providing managed care contracts 
to the facility through one point of contact for all payor contracts. MNS also 
provides a variety of cost saving options to their clients including Care 
Coordination Services, Credentialing Services, Contracting Services, 
Reporting Services, and Claims Services.

Benefi ts of Contracting with MNS
•  Delegated credentialing, one set of paperwork for all managed care contracts
• MNS manages all skilled nursing provider contracts
•  MNS Care Coordination staff assists your Case Management staff
•  MNS handles all payor/provider claims and claims questions
•  MNS pursues new payor contracts and continually expands the network
•  MNS is the one point of contact for all network providers
•  MNS provides real time data reports that project costs, referral patterns, etc

Management & Network Services, LLC 
Why contract through MNS...   Let us bring you more managed care contracts.

24 Hours Per Day / 
7 Days Per Week

    For more information contact 
Tamra Fraley at tfraley@mnsnetwork.com
       614-579-5848 | www.mnsnetwork.com
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